
 

 
 

Home Owner Record 
And Warranty (see reverse) 

 
 
Please record the following information and keep for your records.  Also fill out the warranty registration 
card below and mail to Aquasol. 
 
INSTALLER: 
Date of Installation: ____________  Company Name:_________________________ 
 
Address:_____________________________________________________________________ 
 
City:_______________________State:____Zip:_____________ 
 
Telephone #:_________________________ 
 
SOLAR SYSTEM INFORMATION: 
Pool Size Sq. Ft.:______Type of Roof:________________________________________________ 
Panel Size:_______Number of Panels:___ 
Panel Manufacture Date:______________  
Panel Serial Numbers:_____________________________________________________________  
 
This installation was made as specified in the Aquasol Installation Manual.   
 
 Signed:____________________________________________ 
   (Installer’s Signature) 
 
  
 

IMPORTANT 
Please complete and return the warranty registration card below, detach and return to Aquasol.  

 Retain the portion above for your records. 
 
 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 
 
To be filled out by pool owner/user:  To be filled out by dealer/installer: 
 
Name:_______________________  Date of installation:______________________ 
 
Address:_____________________  Pool Size sq.ft.:______Type of Roof:________ 
 
City:__________State:__Zip:_______  Panel size:________ Number of Panels:_____ 
 

Company Name:_______________________ 



Fifteen Year Limited Warranty on AquaSol Solar Collector 
 

1. Coverage: This Warranty issued by AquaSol, Division of Solar Depot LLC hereinafter referred to as “AQ”, applies to unglazed 
polymer absorber plates manufactured by it and purchased for use on swimming pools, spas, or hot tubs, and installed in the United 
States of America. It extends to the first retail buyer on whose premises the equipment is initially installed. 
2. Fifteen Year Parts Warranty on the Solar Collector: 
 AQ warrants that the AquaSol unglazed polymer swimming pool solar collectors manufactured by it shall be free from defects in material 
and passages. If a defect becomes evident within fifteen (15) years from the date of initial installation, AQ will repair, or at its option replace the 
solar collector within a reasonable time and at no charge for parts. The replacement may be new or factory rebuilt. AQ will be responsible only for 
the cost of the defective solar collector(s). AQ WILL NOT PAY ANY LABOR COSTS FOR REPAIR, REMOVAL OR INSTALLATION. 
3. What is Not Covered: 

A. This warranty does not apply to solar collectors which have not been installed and maintained in strict compliance with AQ’s 
installation and operating manuals and instructions and/or applicable ordinances or codes. 

B. This warranty does not apply to conditions resulting from misuse, neglect or accident, or to solar collectors which have been damaged 
by extraordinary or abnormal weather conditions or other cause, thing, person or act of God. 

C. This warranty does not apply to any solar collector which has been damaged by internal freezing if all applicable AQ installation, 
operation, and maintenance instructions have not been observed.  

D. This warranty does not apply to conditions resulting from attempts at repair or alteration by anyone other than a person authorized by 
AQ to do such repairs or alterations. 

E. This warranty doe not apply to any solar collector on which the serial number/date code label has been altered, effaced or removed.  
F. No particular level of thermal performance or savings in fuel costs is warranted. 
G. This warranty does not cover installation hardware, accessories or any component or part which is not part of the solar collector.  
H. AQ, its distributors, or its dealers will not be liable for consequential damages such as damage to your home, inconvenience, loss of 

time or use of your solar heating system as a result of the breach of this warranty. SOME STATES DO NOT ALLOW THE 
EXCLUSIONS OR LIMITATIONS OF INCIDENTAL OR CONSEQUESNTIAL DAMAGES, SO THE ABLOVE LIMITATION 
OR ESSCLUSION MAY NOT APPLY TO YOU. 

I. AQ will not be responsible for costs associated with investigation or analysis of an alleged defect or any repair charges for claims, 
which you may make that are not covered by this warranty. 

4. What You Must Do: 
 To obtain service on the solar collector, you must notify the installing dealer or the AQ authorized service dealer and give the dealer the 
specific nature of the defect of malfunction within thirty (30) days from the discovery of any defect. Failure to provide notification within thirty (30) 
days after discovery of the defect may be deemed a waiver of the warranty in certain states. Within a reasonable period from the time AQ has been 
notified, AQ will provide a repair method or replacement in accordance with this warranty. To verify that the warranty is still in effect you must 
furnish evidence of the date of completion of installation. The warranty registration card is not a condition precedent to coverage under this warranty, 
but its prompt return may eliminate the need to establish further proof of purchase. If you are unable to provide AQ with proof of date of installation, 
the basis for determining warranty eligibility will be the manufacturing date of the solar collector. For location of the nearest authorized dealer, write 
AQUASOL DIVISION OF SOLAR DEPOT LLC 1240 Holm Rd., Petaluma, CA. 94954  
707-766-7727 ext. 1105 
5. No Other Express Warranties: 
 This is the only warranty given to you covering this product. No other warranty whether written or verbal, shall be binding on AquaSol 
Division of Solar Depot, Inc., its distributors or its dealers. 
6. What to Do if There is a Question Regarding This Warranty 
 Your satisfaction and goodwill are of primary concern to AquaSol. In the event a warranty matter is not handled to your satisfaction, the 
following steps are suggested: 

1) Discuss the problem with management of your AquaSol dealer. 
2) Contact the Customer Service Manager at: AquaSol, Division of Solar Depot LLC. 1240 Holm Rd., Petaluma, CA. 94954, 707-766-

7727 ext. 1105  
 
 
 
 
 
 

 

 
 
 

 
 
 

Aquasol, Division of Solar Depot, Inc.  
1240 Holm Rd. 

Petaluma, CA  94954 
  
 

Revised 4-24-09 


	Aquasol Warranty Card Registration Page  2005.pdf
	AquaSol Solar Collector 12 year warranty Details.pdf

